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服务类员工展开问卷调查。本次调查共获得有效问卷 267 份，通过 SPSS 20.0
和 AMOS 17.0 等统计软件对数据进行分析，验证了以下结论： 
1. 授权型领导对亲社会性违规行为有显著正向影响 
    领导者授权水平的提高给下属员工更多的自主决策权力和工作自由空间，
增加了员工因利他动机而采取冒险违规行为的可能。 
2. 领导成员交换关系在授权型领导与员工亲社会性违规行为间起到中介作用 
























Pro-social rule breaking behavior is a very common individual behavior in 
workplace, which means that people brakes rules based on positive motivation. This 
phenomenon may result in efficiency improvement or cost decrease, but also likely 
to have a negative consequence such as the lower of organizational justice or 
organizational commitment decrease. Therefore, it is quite important for leaders to 
master the mechanism of pro-social rule breaking behavior in order to realize 
effective staff management. 
The style of leadership is an important contextual factor that may affect 
emploees’ behavior. People adjust their activities based on their judgments of the 
leader’s behavior. Empowering leadership is quite common in corporations, but few 
studies focus on how empowering leadership impacts pro-social rule breaking 
behavior. Thus this study is meaningful not only in practice, but also in the 
theoretical field.  
This study was carried out in Chinese cultural condition using mature scales as 
instruments. The samples came from service positions in corporations and 267 valid 
questionnaires were collected. All data was analyzed with SPSS 20.0 and AMOS 
17.0 . The conclusions were as the listed. 
1. Empowering leadership is positively related to pro-social rule breaking behavior. 
    Higher level of empowering leadership means more autonomous decision- 
making authorities and discretion, which may increase the possibilities of pro-social 
rule breaking. 
2. Leader-member exchange mediates the relationship between empowering 
leadership and pro-social rule breaking 
Empowering leading behavior enhances the value of subordinates, reinforces 
their leader-member exchange, which may promote the subordinates to break 
regulations in order to make innovations. As a result, the possibility of pro-social 















3. Risk taking moderate the relationship between leader-member exchange and 
pro-social rule breaking 
    Employee with high risk taking preference would be influenced more strongly 
by leader-member exchange than those with low risk taking preference. 
    Main contributions: （1）Focus on pro-social rule breaking behavior, enriches 
research on antecedent variables; （2）Verify the mediating effect of leader-member 
exchange; （3）Explore the moderating role of risk taking; （4）Put forward 
reasonable advices for employee management practice. 
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作特征和个人特征等都会对亲社会性违规行为产生影响（何立, 李锐, &凌文辁, 
2013）[2]。在日常管理中，领导者行为通常会向员工传递有关工作准则的信息
和暗示，因而领导者开放的管理风格会对员工亲社会性违规行为产生促进作用
（Huang, Lu, &Wang, 2014）[3]。如：授权型领导者通常会将更多的权力与下属
分享，这给下属员工更高的工作自由度，使下属员工获得更多的决策自主权








































































分别被证实对亲社会性违规行为会产生显著影响（Mayer, Caldwell, Ford, 
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